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1. Introduction  

 

The Hong Kong Mediation Centre (HKMC) was incorporated in 1999.    HKMC 

mainly concentrates on providing high standards of mediation services to 

commercial corporates and for the community. We actively promote mediation 

through education, exhibitions and collaborate with the HKSAR Government and 

other professional organizations including Hong Kong Law Society, Hong Kong 

Bar Association and Hong Kong International Arbitration Centre.  

 

2. Membership 

 

As at1 October 2016, HKMC has a total of538 Panel Members and 476 Associate 

Members, consisting of professionals in various fields, for example, health-care, 

education, legal, social welfare, industrial and commercial, construction and 

engineering, to name but a few.All of themare committed in the promotion of 

mediation to resolve disputes in Hong Kong.  

 

 

3. Participation and Legislation 

 

HKMC has participated actively in the legislation and formation of mediation 

institutions in Hong Kong. In terms of legislation participation, HKMC has taken 

part in the two rounds of consultation on theEnactment ofApology Legislation in 

Hong Kong. It is expected the legislation of the Apology Ordinance will be 

completed in this legislativeyear. Besides, HKMC is also involvedin the formation 

of Consumer Council Disputes ResolutionCentre,utilizing mediation to resolve 

retail sales disputes between consumers and the commercial entities. In the near 

future, wewillassist in the establishment of Medical Disputes Mediation Center, 

providing consultation on professional conduct and training for mediators and the 

institute in the process. 

 

4. Training and Development  

 

Last year, HKMC conducted 16 General Mediator Training Courses and trained up 

over 500 candidates in Hong Kong.Some of the graduates have participated in the 



accreditation assessment organized by Hong Kong Mediation 

AccreditationAssociation Limited (HKMAAL) with an average passing rate of 

52%.  We also offered trainings to Panel Members and trained up 15 Mediation 

Coaches. 

 

At the same time, HKMC has conducted 10 corporate trainings for SME and 

international corporates.To promotemediation in various places, HKMC has held 

15 mediation talks and seminars in Hong Kong, Guandong, Shenzhen, Qianhai, 

Dongguang and Shanghai of the Mainland China, Macau and Thailand.  

 

5. Promotion of Mediation  

 

HKMC has actively collaborated with local and overseas mediation and arbitration 

institutions to promote mediation to all over the world.It helps enhance the 

reputation and international status of Hong Kong in mediation taking change. We 

also promote AMA to other international dispute resolution organizations including 

IUA, IMI, FCMI and CIArb. 

 

 

6. Establishment of Mainland - Hong Kong Joint Mediation Center (MHJMC) 

 

With the vigorous support of the HKSAR Government, HKMC and the China 

Council for the Promotion of International Trade (CCPIT) / China Chamber of 

International Commerce (CCOIC) Mediation Center jointly set up the Mainland 

-Hong Kong Joint Mediation Center in December 2015.Being the first joint 

mediation center in Hong Kong set up by major mediation institutions in the two 

places,it aims to provide a platform for resolving cross-bordercommercial disputes, 

formulating the professional standards of mediators, mediation advocates and other 

disputes management professions in the Mainland and promoting Hong Kong as 

the center of dispute resolution.  

 

7. Mediation Week 2016 

 

HKMC has been participating enthusiastically in the Mediation Week 2016 in May 

this year, which has beena major event organized by the Department of Justice in 

Hong Kong to promote the development of mediation and the use of mediation 

services. One of the notable events during the week is Mediation Carnival. 

 



Jointly organized by the Department of Justice and HKMC, the Mediation Carnival 

was held on 8 May 2016. HKMC had particularly committed HK$200,000 to the 

event and invited more than 30 professional mediators to act as Mediation 

Ambassadors on the spot, hoping that through game booths, mediation talk, 

extraordinary performances, mediation live demonstrations, mediation exhibition 

and free mediation consultation, participants’ understanding of mediation could be 

enhanced and as such spurring the development of mediation in the local 

community. The Mediation Carnival was a big success and attracted more than 

2,000 participants in total, achieving the event’s aim to target diversified local 

residents including students, families, new arrivals from the Mainland and ethnic 

minorities, and contributing to the meaningful cause of the theme, “Harnessing 

Mediation to Build a Harmonious Community”.  

 

On the other hand, HKMC co-organized 2 seminars in the Mediation Week with 

DOJ: the Seminar on “Community Mediation for Ethnic Minorities and New 

Immigrants” and Seminar on “Resolving Cross-Border Commercial Disputes by 

Mediation”.  

 

8. Conclusion      

 

HKMC delivered a solid performance last year.  These achievementshould be 

attributed to all Members of AMA.The support from the Members for HKMCin the 

year during our chairmanship inAMA is highly appreciated.  

 

From a personal perspective, Iwould like to extend my appreciation to the 

Secretariat for their assistance during the past two years. I am particularly grateful 

to my fellow Members,for all your contributions and unfailing support.  

  

In the beginning of 2016, I handed over the Chairmanship of AMA to Mr. Yin 

Zonghua, the Vice Chairman of CCPIT and Chairman of the CCPIT/CCOIC 

Mediation Center. It was a very smooth transition of Chairmanship.  I firmly 

believeand sincerely wishAMA a great success under the capable leadershipof 

Chairman Yin.    
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