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A Snapshot

• 13,466 islands (6,000 inhabited)

• 34 provinces

• 3 Time zones

• 257.6 million people

• 726 languages spoken
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The Courts

•First instance courts

•Court of Appeal

• Supreme Court
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Legislation

• Law Number 30/1999 on Arbitration 
and Alternative Dispute Resolution, 

• Supreme Court Regulation Number 
1/2016 on Court-Annexed Mediation 
Procedures, 

• Construction Services, Consumer 
Protection,Trade Secrets, Industrial 
Design, Patents, Trademarks, 
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Legislation

• The Industrial Relations Court, 
Ombudsman of the Republic of 
Indonesia, Human Rights, Mass Media, 
Environmental Protection and 
Management, Health, Public 
Information Disclosure, Public Services, 
Social conflict, Police

• Financial Services Authority Regulation 
Number 1/2014 on Alternative Dispute 
Settlement for Financial Services.
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Mediation in Indonesia

• Culturally rooted (conciliation)

• Not unified

• Accreditation v. Certification

• Voluntary vs. compulsory
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Mediation in Indonesia

• Executorial power

• Confidentiality

• Mediator immunity

• Development, penal mediation
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PMN

• Jakarta Initiative Task Force 1998-2003 
(76%, USD 20.5 bio, 96 group of 
companies)

• Established September 2003

• Accredited by The Supreme Court: 
2004

• More than 1300 listed mediators

• More than 80% settled, out of court
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What we do

• Promoting mediation as a preferred DR

• Mediation & co-mediation

• Training: mediation training and 

certification, negotiation, conflict 

competencies, case management

• Conflict Management System
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Terimakasih

Pusat Mediasi Nasional 

www.pmn.or.id
Gd Adi Puri, Wisma Subud

Jl RS Fatmawati no. 52, Jakarta 12430

Founding member, Asian Mediation Association

www.asianmediationassociation.org

http://amaconference2016.ccpit.org/
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